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For Immediate Release

ENERGETIX & NYSEG SOLUTIONS TO LAUNCH AN ONLINE REPLACEMENT FILTER
PROGRAM - Another Value Added Service From the Leading New York State Energy Suppliers-

ROCHESTER and BINGHAMTON, NY - October 1, 2009 — Energetix and NYSEG Solutions,
subsidiaries of Energy East Corporation, announce the launch of an online filters replacement program.
Through a partnership with DirectSolutions4u, one of the most trusted suppliers of quality HVAC
products, Energetix and NYSEG Solutions now provide consumers the ability to purchase many types of
replacement filters easily online and have them delivered directly to their doorstep.

The program offers a wide selection of filters ranging from furnace/air conditioning, water, air purifier,
vacuum cleaner, automobile and even coffee filters from every major manufacturer in today’s market.
Once you place your first order the program will automatically remind you when you need to re-order and
maintain your product information so you won’t have to remember the types and sizes. Regular filter
changes help appliances run more efficiently and last longer, resulting in lower energy usage and repair
costs. The program can be found at www.energetix.net or www.nysegsolutions.com by clicking under the
Energy Services button.

“Most people rarely think about changing the filters on their appliances until something breaks, they
happen to be at the local hardware store but cannot remember the correct type and size. This program
removes all of the hassle, responsibility, and guesswork” stated Carl A. Taylor, CEO of Energetix and
NYSEG Solutions. “Our Fantastic Filters Program is another example of our commitment to bringing
added value to our customers.”

About DirectSolutions4u

DirectSolutions4U LLC (DS4U) is headquartered in Binghamton, NY. DirectSolutions4u.com is a web
based filter distribution company created by a marketing team that has over 50 years of HVAC industry
experience. They offer all types and brands of filters along with additional products and services. This
company was established from a growing need for quality customer service and custom filter availability
in the HVAC and commercial industry. For more information, visit www.directsolutions4u.com

About Energetix / NYSEG Solutions

Energetix and NYSEG Solutions, subsidiaries of Energy East Corporation, were founded in 1998 and are
headquartered in Rochester and Binghamton, NY. The companies supply natural gas, electricity, green
(renewable) energy and energy related products and services to all customer classes from residential to
large commercial/industrial throughout New York State. For more information visit: www.energetix.net
or www.nysegsolutions.com.
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